CRS delivers Osprey Retail POS Inventory Sys-
T tem to Drake Party Center
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| purchased the Osprey Retail POS System froma little over a year ago. We installed three NGBSP
Touch Screens and a manager workstation computry ioffice. We use the cash register functionsemv
tory control features, and TVS text insertion whicterfaces POS data to our security camera system.
The system is reliable, accurate, and easy to.I&manning has contributed significantly to inceshprofit
levels. Sales and gross margin percentages havinateased. Some of the advantages of scanning are
Easier training of employees— We don’t use as much training time because so/rharctions are now
automated and our clerks don’t have to remembeegridepartments, etc.
Increased accuracy— Items scan at the correct price, there’s no dngds/ employees what the price is or
if it is still on sale, etc.
Less marking of product— We don’t spend anywhere near as much time phjsicearking product. Bet-
ter signing and shelf labels communicate pricinguocustomers.
Faster checkout— Once the employees get used to it, it's muchlaarito scan. I've experienced signifi-
cant sales increases with a minimal amount of aszd payroll.
Better buying— We don’t make assumptions about what sells arat dthesn’t sale anymore. We check
sales history which creates more efficient buyegpecially when determining how much of a sale item
purchase for display.
More accurate inventory results— Now we can do physical inventories...and they ms&amething! |
know that no one stole from me last quarter! Thelners don't lie. | consider this to be the biggebtan-
tage to the system.
All'in all, this system has helped renew my intereshe business by making it easier to trackltesnd
provide information from which more intelligent dgions are made. Buying this system is one of tt&eb
decisions | have made.

has been a top notch provider since we begamtbject. No matter whom | have contact with at, |
always feel like an important customer. They hasponded to all situations in a timely, professionan-
ner. | know that if | have a question, problemsoccess story, | am not alone. We are partnerbusimess
relationship. | would strongly recommend this sgstend  to any retailer.



