
delivers Osprey Retail POS Inventory Sys-
tem to Drake Party Center 

I purchased the Osprey Retail POS System from ���  a little over a year ago. We installed three NCR POS 
Touch Screens and a manager workstation computer in my office. We use the cash register functions, inven-
tory control features, and TVS text insertion which interfaces POS data to our security camera system. 
The system is reliable, accurate, and easy to learn. Scanning has contributed significantly to increased profit 
levels. Sales and gross margin percentages have also increased. Some of the advantages of scanning are:  
Easier training of employees— We don’t use as much training time because so many functions are now 
automated and our clerks don’t have to remember prices, departments, etc. 
Increased accuracy— Items scan at the correct price, there’s no guessing by employees what the price is or 
if it is still on sale, etc. 
Less marking of product— We don’t spend anywhere near as much time physically marking product. Bet-
ter signing and shelf labels communicate pricing to our customers. 
Faster checkout — Once the employees get used to it, it’s much quicker to scan. I’ve experienced signifi-
cant sales increases with a minimal amount of increased payroll. 
Better buying— We don’t make assumptions about what sells and what doesn’t sale anymore. We check 
sales history which creates more efficient buying, especially when determining how much of a sale item to 
purchase for display.  
More accurate inventory results— Now we can do physical inventories...and they mean something! I 
know that no one stole from me last quarter! The numbers don’t lie. I consider this to be the biggest advan-
tage to the system. 
All in all, this system has helped renew my interest in the business by making it easier to track results and 
provide information from which more intelligent decisions are made. Buying this system is one of the better 
decisions I have made. 
���  has been a top notch provider since we began this project. No matter whom I have contact with at ��� , I 
always feel like an important customer. They have responded to all situations in a timely, professional man-
ner. I know that if I have a question, problem, or success story, I am not alone. We are partners in a business 
relationship. I would strongly recommend this system and ���� to any retailer.  


